
Meaningful 
financial planning
Putting you in the best place  
to achieve your financial goals



Helping you achieve your  
financial goals  
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We believe having a financial plan in place will help you achieve your financial 
goals and give you peace of mind. 

Your long-term plan may be to make your money work harder. Or, you might have a specific question, 
such as:

• Will I have enough money to live the lifestyle I want throughout my life?  

• How do I plan my finances so that my money goes to who I want, and in the most 
tax-efficient way?  

• How can I manage my money and assets more tax-efficiently?  

Or, your financial plan might be simple - you may want to know where to invest your Individual Savings 
Allowance (ISA) this year, or raise money for something specific.

The key to planning your finances effectively is to understand what’s really important to you in life. It’s 
about looking at where you are financially today, whether you have any immediate concerns that need 
dealing with, and where you want to be financially in the future.

Working with someone you can trust
 
To help you create your financial plan and keep any financial concerns to a 
minimum, we believe it’s important to work alongside the right financial adviser 
- somebody who listens, understands and gets to the heart of what matters to 
you, who cares about the quality of your experience and the advice you receive, 
and is focused on helping you achieve your goals.

We want a long-term professional relationship 
with you - to be there for every important 
financial decision you make.



Helping you create a personalised 
financial plan
Once we understand what’s important to you, we can advise you what steps 
you can take to help achieve your goals.

One of our financial advisers (who we call ‘Partners’) 
will work with you to produce a plan based on your 
financial goals. 

They will:

•  clearly identify your immediate needs and  
longer-term aims;

•  understand what plans you currently have  
in place (if any); and

•   recognise any gaps in your financial planning and 
recommend how you can close these gaps.

We believe each element of your financial plan 
should be connected. Your Partner will work with 
you to make sure these elements, and any solutions, 
fit together. They’ll make sure they are tailored to  
your needs.

We believe it’s important to review your financial plan, 
making sure your changing circumstances and those 
outside of your control are reflected in the solutions 
within your plan in the years to come.

The review tracks your progress, aiming to make sure  
you are on course for the financial future you want.
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Depending on your requirements, we may use an interactive lifetime financial 
planning tool (also known as cash flow modelling) to help bring your money to life. 
We’ll show you where you are now financially, and where you could be in the future.

Lifetime financial planning sits at 
the heart of our service

We’ll create a plan especially for you based on your goals and expectations. The plan will show your  
cash flow, tax position and net worth at any given point and throughout your life. 

You can try out different options and timescales with your Partner, so you have a clearer 
understanding of what you need to do to achieve your financial goals. These may include planning 
your wealth in the most tax-efficient way, investing now or adjusting your lifestyle to make sure you have 
enough money to do all the things you want to achieve. This powerful insight will give you the confidence to 
make immediate decisions about your financial future.

We can identify shortfalls in your current plan, and agree what action needs to be taken using a range of 
solutions. Lifestyle financial planning really does bring your finances to life and gives you a clear 
picture of any likely shortfalls.



We will tailor your financial plan specifically to you and your circumstances.  
It may cover some or all of the following areas, depending on your needs.

We can work with you on a range of 
solutions to help you achieve your financial goals 

Once your plan is in place you can be confident 
you’re on course with your aim of achieving the 
lifestyle you want throughout your life.
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Planning for retirement
We are living longer than ever, with many people’s retirement lasting for  
30 years or more. So it is essential you plan and save enough so that you 
can have the lifestyle you want during your retirement.  

We’ll work with you to put a personalised plan in place, taking into consideration 
any other savings or investments you have. And, depending on your circumstances,  
our recommendation may involve other investments as well as a pension.

Savings and investment advice
You may need to save more so that you can achieve your aims for the future. 
Perhaps you need to support your children through university, or want to buy a 
holiday home. Or perhaps you simply want to make your money work harder.

Whatever your goals, we can come up with a solution to help you to 
achieve your medium and long-term financial aims. 

We’ll take the time to understand your goals, what plans you currently have in 
place, your attitude to investment risk, and your timescales. Then we’ll put your 
money to work intelligently, based on your views, experiences and circumstances.

Efficient tax planning 
We will also advise you on and help you plan your investments as tax-efficiently 
as possible, so that you can make the most of the tax allowances available  
to you.

Inheritance planning and preserving your wealth 
Family structures can be complicated, but we can work with you to help you 
protect your wealth, making sure you pass it on to whoever you choose, in the 
most tax-efficient way. Where appropriate, we’ll advise on using trusts and look 
for opportunities to reduce the amount of inheritance tax your loved ones will 
have to pay.
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Mortgage advice and equity release
You may be a first time buyer, moving house or remortgaging. Perhaps you 
plan to buy an investment property in the future, or you may want to consider 
releasing equity from your home. (Equity release is a way of releasing money from 
the value of your home without having to sell it. You can either borrow against the 
value of your home or sell all or part of it in exchange for a lump sum or regular 
monthly payment.) Whatever you want to do, we aim to help.

You have lots of options when it comes to mortgages. If it was just about the 
‘cheapest’ interest rate the choice would be easy, but it isn’t. Whatever your 
requirements, our independent mortgage Partners will give you tailored advice, 
making sure your arrangements are appropriate and consistent with your overall 
financial plan.

Advice when you retire
If you are considering retiring soon, you now have more choice than ever on how 
and when you can access your pension funds.  

Your choices at retirement can be complicated and everyone’s circumstances are 
different. Will you continue to work full-time, go part-time, or stop completely? 
What is the best way to fund your retirement?

These are just some of the situations you may face, which is why we believe it is 
important to get regulated financial advice.  

When we advise you we won’t just look at your pension plans but will consider 
your circumstances and other assets you may have. We will also advise on the 
most tax-efficient way to fund your retirement.

Protection planning
Life is full of surprises. How would your family cope financially if you were to die 
sooner than expected? Would you receive adequate medical care and choices 
if you were to suffer a serious illness? If your household lost its main source of 
income, what impact would this have on your loved ones?

Planning for the unforeseen is one of the cornerstones of financial planning. 
Based on your circumstances, we can advise which insurance policies would be 
suitable for you and review your cover to check it is set at an appropriate level and 
that costs remain competitive.

We can’t always plan what is going to happen in life, but we can plan to 
protect what is most important to us if the unexpected were to happen.



How we work 
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Our Partners follow a carefully designed financial planning and advice process, 
which starts with helping you to describe your financial goals. Only once they 
are sure they understand what’s important to you will they draw up a plan 
tailored especially for you, which aims to help you achieve those goals.

1. Discovery

Your Partner will hold a ‘discovery meeting’ so that they can aim to properly 
understand your current financial situation, your immediate needs and your life 
goals.

We’ll get to the heart of what is really important to you and why.

The information we gather will give us the knowledge we need to develop 
and suggest suitable strategies to start to build your financial plan.

These meetings are often face-to-face, but can be held over the phone or 
online by video conferencing. The meeting will not cost you anything and 
there is no obligation to use our services. We will always agree our costs 
with you before we carry out any work.

2. Strategy

Once we understand your circumstances and goals, we’ll 
analyse your current financial situation. If appropriate, we’ll 
produce a strategy report which will summarise your aims 
and your current financial planning. It will highlight any gaps, 
set out how you could achieve your financial goals, and look 
at any immediate action you need to.

We may use a lifetime financial planning tool to help 
you understand and visualise your financial situation 
today and what it could look like throughout your life.

Discovery Strategy



3. Recommendation and implementation 

Once we have agreed your plan, we will research products and investments to help 
you achieve your goals.

We will use sophisticated financial planning tools to help build an 
investment solution specific to you and your circumstances. 

Many of our Partners choose to use a selection (or ‘panel’) of investment funds, 
providers and solutions when advising clients. This is known as our restricted investment 
proposition. Using external investment specialists and in-house expertise has allowed us 
to design, build and monitor what we believe is one of the widest and best-researched 
restricted investment propositions available. Our dedicated investment committee 
oversees and regularly reviews the providers, solutions and funds that sit within the panel. 
Our panel includes funds from Sequel Investments Limited, which have been designed to 
work alongside lifetime financial planning. Sequel Investments Limited is owned by Foster 
Denovo Group Limited, the parent company of Foster Denovo Limited.

In the unlikely event that our Partners cannot find a solution from our panel that meets 
your goals, they will broaden their research to other providers and products that are not 
included in our panel. Some of our Partners also offer independent financial advice. 

We will record our recommendations in a report which sets out how our advice aims to 
achieve your objectives. It will also include any possible disadvantages that you should 
be aware of. Once you have understood our recommendations, and as long as you 
agree, your Partner will put them in place on your behalf.

4. Review

Your plans are likely to need adjusting over time as a 
result of any changes in your circumstances, goals, 
world economies or financial legislation.

So, we believe ongoing advice, financial coaching and 
regularly reviewing your financial goals and plans are 
essential to help make sure your plans continue to meet 
your objectives. Providing an exceptional, ongoing 
service is vital to maintaining a successful long-term 
relationship with you. And we will, where appropriate, 
agree regular review meetings with you, so that you stay 
on track for your best possible financial future.
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Recommendation 
and 

implementation Review



We ask our clients:    How likely is it that you would recommend  
    Foster Denovo to a friend or a colleague? 
Knowing how likely clients are to actively promote a business is invaluable. One of the most widely 
acknowledged ways of monitoring this is the net promoter score (NPS). 

The aim is to achieve a positive NPS - a score of +50 or above is outstanding.

+61
Nationwide +43

Freeview +38

Tesco Mobile +38

Plusnet +37

Hargreaves Lansdown +34

LV +34

Tesco Bank Credit Card +28

Santander Credit Cards +28

First
Direct +73
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Exceptional client experience  
is at the heart of our service  

Across all aspects of our business, our score is +61 (from more than 
16,000+ responses). 
 
If you want to read more, and see our up to date score,  
visit www.fosterdenovo.com/who-we-are/net-promoter-score/. 

Our NPS 
confirms that 
we really do put 
our clients at 
the heart of all 
that we do. 
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What our clients think of us

“My Partner is always friendly and accessible, 
able to explain things clearly and has a clear 
grasp of my financial priorities and goals.”

“Great company, very helpful. Always 
there to answer my questions promptly. 
I would definitely recommend Foster 
Denovo to friends and family.”

“I cannot praise Foster Denovo enough. 
My Partner helped me understand all my 
options and choices - telling me pitfalls and 
disadvantages of specific options, in plain 
English. Marvellous service. Outstanding.”

“Excellent customer service, clear advice.  
Very knowledgeable, friendly staff.”



Foster Denovo Private Clients is a trading name of Foster Denovo Limited, which is authorised and regulated by the Financial 
Conduct Authority. Registered Office: Foster Denovo Limited, Ruxley House, 2 Hamm Moor Lane, Addlestone, Surrey, KT15 2SA. 
Telephone: 01932 870 720  Email: info@fosterdenovo.com  Website: www.fosterdenovo.com
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The Financial Conduct Authority does not regulate taxation and trust advice. The value of your investment can 
go down as well as up and you may not get back the full amount invested. Your home or property may be 
repossessed if you do not keep up repayments on your mortgage. There will be a fee for mortgage advice. The 
fee for mortgage advice and service will depend on the amount you are looking to borrow, your requirements 
and circumstances. Our fee is typically £495 and we may also receive commission from the lender. The Financial 
Conduct Authority does not regulate some aspects of buy-to-let mortgages. Home reversion plans and lifetime 
mortgages are complex products. To understand the features and risks, ask for a personalised illustration.

About us
We are a multi-award-winning national firm of financial advisers. We provide 
specialist financial advice, services and investment solutions for individuals and 
their families, businesses and charities.

We have won more than 20 prestigious industry awards, and we’ve also been recognised  
by Investors in People. 

If you would like to find out how we can help you, please 

speak to your Partner. Or, if you are new to Foster Denovo,  

call 0330 332 7866,

email advise-me@fosterdenovo.com, or

visit www.fosterdenovo.com.
Calls are charged at your standard landline rate.


