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2.

Employee benefits are an essential part of any reward and remuneration 
package, with many businesses offering them as a way of helping with:

In fact, some would argue that offering a good benefits package can motivate your workforce as much 
as a pay rise. And research by the CIPD1 has the most common ideal split between employee pay and 
employee benefits as 90% pay and 10% benefits.

The challenge that you face as an employer is creating a benefits, recognition and reward system that 
offers value for money and a return on investment. But, also reflects the values of your organisation and 
the value you place on your employees.   

Employee benefits can cover everything from providing your employees with access to tea and coffee 
making facilities, to annual gym membership, flexible benefits, voluntary benefits, training and career 
development, to cycle to work schemes and annual holiday. But in this report we’ve focused just on the 
more ‘traditional benefits’ including group risk, healthcare and pensions. 

As you  probably know, offering a good benefits package doesn’t come cheap, with many employers 
spending 20% of their payroll (including pension, but excluding cash and bonuses) on benefits each 
year2. So, whatever you provide, you’ll want to ensure your offering measures up. 

Our aim with this benchmarking report is to provide an overview as to the average benefits that those in 
your industry sector, and of course your competitors, offer as part of their employee benefits package. 
You will be able to see how you compare, and, if you want to delve a little deeper, we’ll help you take the 
next step with a personalised Insight Report. Our Insight Report is a no obligation audit of your employee 
benefits, providing valuable information on your current benefits; comparing you to sector averages (where 
applicable) revealing where you could make changes and improvements, and for many, cost savings. 
Usually costing £2,000, we are offering, for a limited time, the opportunity for you to receive a free report. 

 

If you are interested in receiving your free report (usually £2,000), or 
you want to find out more, call us on 0330 332 7143* or email us at 
insight@second-sight.com.  

Introduction

recruitment;

retention; 

supporting employer brand; and

positive word of mouth.

1 http://www.cipd.co.uk/binaries/reward-management_2013.pdf
2 http://digitaledition.employeebenefits.co.uk/bb0514/html5/index.html?page=1



We’ve worked with Lightbulb Data Solutions, an independent market research 
company, who has access to a database of 10,000 UK businesses.
 
For this report Lightbulb analysed 2,500 UK companies, with a mixed regional spread throughout England, 
Wales and Scotland. Firms of all sizes are represented. The smallest company employs 10 and the largest 
has 5,000 employees, with a core focus on companies in the 50 to 700 employee bracket. Firms were 
categorised into small (0-100 employees), medium (101- 250 employees) and large (over 251 employees) 
groupings to make examination easier. 

The split by industry sector is as follows:

      

 
 

 

Across the next few pages we’ll share with you the information on some of the benefits employers 
typically offer their workforce, which industry sector appears to be the most generous with their benefits 
package, and we’ll highlight some of the more insightful findings. 

Total
2431

46

entertainment

88

& food services
Accomodation

Arts, film &

communication

207

Information &

Services

84

& building

49

Construction

social care

99

Health &

Real estate

49

& retail
Wholesale

219

FOR
SALE

forestry & fishing

13

Agriculture,

Education

162

& scientific
Professional

486

Utilities

44

support services

381

banking & insurance

Administration &

Financial, accounting,

40

Manufacturing

365

& logistics

96

Transportation

Key

These icons are used 
throughout this report 
to represent the 
different industries.

3.

How we’ve compiled this report



It certainly doesn’t come as a surprise to see 8 out of 10 employers offer a workplace pension.  
Historically, a pension has always been considered and offered as a core benefit. And with the 
introduction of automatic enrolment, with all employers required to offer a workplace pension scheme by 
law by 2018, this statistic will continue to rise.  

However, it is thought that, as a result of automatic enrolment, we will see a trend with smaller companies 
moving to typically lower cost Master Trust Pensions, such as the Government backed NEST scheme.  

Key findings
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Group life assurance is the most common 
benefit offered by
employers after a
pension, at

Almost 80% of employers 
offer a pension as part of 
their benefits package.

Group Personal Pensions 
(GPP) are still the most 
widely offered pension type 
amongst employers of any 
size, across all industries.

Most employers, of all 
company size and across all 
industry sectors, are typically 
contributing more into their 
employees’ pensions than the 
statutory requirement.

Surprisingly, private medical insurance is offered by  
   of employers, however, we don’t   
    know whether this is to all staff, or, 

more than likely, to a small group of employees.



Increasingly, employers are beginning to understand the financial pressures 
their employees are facing. In the past, employee financial wellbeing really only 
meant offering a competitive salary and access to a pension scheme to assist 
employees in their retirement planning.

 
As the world of finance has become more complex, more and more organisations are recognising the 
need for financial know-how among their workforce and the need for workplace financial education to 
manage their money in light of changes in:

•  taxation;

•  pension rules and contribution limits;

•  our economy;

•  record low savings rates;

•  mortgage rates;

•  higher debt culture; and

•  increased life expectancy.

There’s no doubting that pensions have become more complex, and for many, saving in to a pension 
is not the only way of saving towards their retirement. However, we shouldn’t underestimate the value 
of the workplace pension. It is still considered one of the most efficient and cost effective ways to save 
towards retirement.  

This is echoed in the research results, with 78% of employers offering access to a workplace 
pension. Of course larger employers have had to offer access to a workplace pension scheme for 
some time now, which is no doubt reflected in this statistic. Yet with many smaller companies now 
needing to set up a suitable pension scheme under automatic enrolment, the number offering a 
pension will increase dramatically. 

Of course the advent of automatic enrolment has had an impact on the number 

of employers offering a workplace pension. What we are seeing however, is 

that employers are beginning to enhance their pension offering by going a 

step further and providing financial education in the workplace. Addressing not 

only retirement planning and provision, but other aspects of financial planning, 

including trust and estate planning, mortgages and protection, as an example.

Ian Bird, Director, Secondsight

The majority of employers, across all sectors favour the use of a Group Personal Pension (GPP) scheme, 
which is also made up of DC plans. For smaller employers, the use of Master Trusts is considerably 
higher; two and a half times greater than the use of this pension type by large employers.  

The Financial Conduct Authority does not regulate taxation & trust advice.

Workplace pensions and  
financial wellbeing
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Employer contribution rates

Most employers offer an employer pension contribution of between 4% and 6%. This is the case 
across the board for small, medium and large employers. Larger employers are more likely to offer a 
higher contribution basis than the small and medium sized business, with 18% of companies offering a 
contribution basis of 7% or more.  

It is encouraging to see that employers are typically contributing more than the statutory requirement, 
across all industry sectors.

The most generous sectors for employer pension contributions are the utilities and the financial and 
insurance industry sectors, with more than 30% of employers in these industries offering an employer 
contribution of 7%+. The service sector follows closely behind with almost a quarter of employers offering 
a 7%+ contribution.

Surprisingly, there are still a small number of employers in most sectors, 34 in total who do not currently 
offer any employer pension contribution. This could be a result of these employers not yet having to 
comply with their automatic enrolment duties.

Type of pension by employee number

Employer contribution rates by sector
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Increasingly, employers are embracing the need for a wellness strategy, not 
only focusing on mind and body but on financial wellbeing too. Whilst wellness 
encompasses much more than simply ‘group risk products’, this research only 
examines group life assurance, critical illness and private medical insurance. Group 
risk benefits go a long way in helping employers reinforce the message that they care 
about their employees’ wellbeing. If you’d like to know more about wellness and how 
you could implement it in your organisation, we’ve written a free guide which you can 
download by visiting www.second-sight.com/wellbeing-in-the-workplace/.

People need to feel valued, and looked after by their employer. By offering group 

risk benefits, employers are able to demonstrate to their employees that they value 

them, their health and are supporting their wellbeing. 

Morag Livingston, Group Risk and Healthcare Manager, Secondsight  

Group life assurance

Also known as death-in-service benefits, this is the most popular of the benefits offered by employers 
away from the pension. More than 60% of employers offer this benefit. Across most industry sectors, 
more than half of employers surveyed do offer group life assurance, 1,548 employers in total out of 
2,500 employers surveyed. 

Group life assurance is widely offered among the financial and insurance industry with 80% of 
employers providing this benefit. The services and manufacturing industry sectors are second and 
third respectively with more than 70% of employers providing this benefit. Interestingly, the least likely 
industry to offer this benefit is the healthcare and social work sector but typically, much of this sector 
employs lower paid and temporary staff.  

7.

Employee wellbeing; group risk 
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Critical illness cover

This benefit is often provided on a voluntary basis or as part of a flexible benefits arrangement. Taken 
out by an employer, this benefit pays a lump sum payment to an employee if they are diagnosed with a 
serious medical condition. A claim can only be made if the condition is covered by the policy.  

We see a switch with this benefit. The service sector is least likely to provide this benefit, with less than 
10% of employers doing so. The financial and insurance industry comes out on top, with almost half of 
employers offering this benefit, although we don’t know if this is offered to all employees, or a sub set of 
employees. The remainder of industry groups have fairly low figures, between 10% and 20%, which is 
what we would expect.

 

Private medical insurance

Private medical insurance (PMI) means an employee who may be ill or injured can receive treatment 
externally to the service offered via the NHS. In general, utilising private medical care will result in a 
quicker service in terms of waiting lists and treatment. And, from your perspective, your employees may 
return to work more quickly. This in turn may reduce the need for temporary staff cover and additionally 
reduce associated costs.

More than 50% of employers in all but four industry sectors (accommodation and food services, arts 
entertainment and recreation, construction and building and healthcare and social work) offer private 
medical insurance benefit to some, or all, of their employees. 

Those operating in the financial and insurance industry, followed by the transport and logistics industry 
are most likely to offer this benefit; 73% and 65% respectively. However, what isn’t clear is which groups 
of employees are offered access to this type of benefit. 

From our experience, as employee benefit and group risk experts, these figures feel higher than we would 
expect in all industries and we suspect that in general, PMI is only offered to certain groups of employees, 
for example, directors. 
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Income protection 

This benefit provides sickness pay to employees if they are unable to work for a prolonged period of time.  
Providers of group income protection policies support both employers and employees in helping them 
return to work. If an employee is unable to return to work, the policy will pay a benefit for the proportion of 
their salary up to certain specific limits.

Based on the research, this is not a widely offered benefit, across any sector. The utilities industry, with 
41% of UK businesses, offer this benefit, second behind the financial and insurance industry, with 43%.  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This research highlights, and it’s encouraging to see, employers supporting their 

employees with group risk and healthcare benefits. These benefits really can be 

a cost effective investment and it’s important to embed health and wellbeing in 

to the culture of a company.

Morag Livingston, Group Risk and Healthcare Manager, Secondsight
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Employee engagement is a key issue for HR. Engaged employees are more 
productive, creative and make better team players and leaders. They also 
tend to have a greater connection to their company, resulting in typically lower 
absenteeism levels amongst this group.

 
One of the ways to engage with your employees is through your benefits 
package. You’re investing time and money in your benefits, so you want your 
employees to understand their value. Something that not all employers seem to 
be able to achieve. A study by the publication Employee Benefits3 suggests that 
most employees (46%) are only moderately engaged when it comes to their 
benefits and 5% are not engaged at all. 

Communicating your benefits, and communicating them well, will certainly help with employee engagement. 
It might sound obvious but it’s amazing how many organisations don’t link effective communication with 
improving employee engagement. And a regular multi-channel approach to communication is best.  

Organisations tend to utilise some, or all of the following communication methods and all play their own 
part in telling staff about their benefits. Digital would include things such as emails, texts, social media, apps 
and even the company intranet. Printed material like a staff handbook or pension documentation is the 
most common way to communicate. Many staff would like access to face-to-face communication, such as 
presentations, tutorials and seminars, or even advice sessions. And finally, technology platforms have their 
part to play in engaging your workforce. 

The popularity of this last method is on the increase, especially as technology 
platforms are becoming more cost effective to implement. Research 
conducted by Mybenefitsatwork in 2015 suggested 8%3 of employers were 
using technology to enhance benefits communication and engagement. 
However, a year later, research by Employee Benefits suggests that 29%4  
of employers are now utilising technology platforms; a significant increase.

Employee engagement and benefits 
communication

Mybenefitsatwork is an HR communication tool that enables you to tell your employees 
all about their benefits, quickly and cost effectively, using a mobile friendly and interactive 
website that carries your brand. You can easily demonstrate all you offer to your 
employees using videos, guides, FAQs and infographics in a way that’s simple and easy  
to understand.

To find out more, please visit mybenefitsatwork.co.uk.

Mybenefitsatwork is a trading name of Foster Denovo Limited.
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46% 
of employees are only 
moderately engaged

29% 
of employers 

use tech to communicate 
employee benefits

3 http://mybenefitsatwork.co.uk/white-paper/effective-employee-communication
4 Employee Benefits Benefits research June 2016

http://mybenefitsatwork.co.uk


This report makes interesting reading. Overall, it seems that the financial and insurance industry sector 
is the most generous when it comes to the benefits they offer and employer pension contributions. The 
healthcare and social work industry sector appears to offer fewer benefits than any other sector, quite 
possibly as this sector has many transient workers, as well as, in general, lower paid workers.  

What we can’t tell, certainly on some of the group risk benefits, is whether they are offered to all 
employees or just a sub set of employees. 

It is interesting to note that company size doesn’t seem to be a barrier to offering benefits. The small 
and medium companies surveyed for this research are offering the same benefits as some of the 
largest companies. Of course, it isn’t as widespread, but in the majority of cases, they’re not too far 
behind their bigger cousins.

The most encouraging result from this report is in relation to employer pension contributions, with the 
majority of employers paying more than the statutory requirement.  

In conclusion, it seems that regardless of size and industry, employers care about their employees’ 
wellbeing and continue to offer a mixture of employee benefits.

If you are looking to review your existing benefits, or perhaps implement a new benefit, we would recommend 
that you seek expert advice to ensure you are getting the right cover, support and information needed for 
your organisation and workforce. If you’d like to know whether your benefits are optimised for your business 
and employees, as an HR professional, we can offer you a free Insight Report, worth over £2,000.

The Secondsight team can guide you on most aspects of employee benefits and specialise in:

•  financial education and individual advice;

•  pension advice and employee benefits provision;

•  group risk, healthcare and wellbeing; and

•  benefits communication.

Secondsight is a trading name of Foster Denovo Limited, which is authorised and regulated by the Financial Conduct Authority. 
Registered office: Foster Denovo Limited, Ruxley House, 2 Hamm Moor Lane, Addlestone, Surrey, KT15 2SA. Phone: 01932 870 720  
Email: info@fosterdenovo.com  Website: www.fosterdenovo.com
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Summary

If you would like more information on any of the 
aspects covered, or to request your Insight Report, 
please contact us on:

call 0330 332 7143*;

email info@second-sight.com; or

visit www.second-sight.com

* Calls are charged at your standard landline rate.


