
Mortgage Client Services career path 

Click on the job role to expand and view the job specification of each role in full 
detail. 

Mortgage Client Experience Administrator 
Entry level position 
1 – 2 years admin experience 

Protection Client Experience Executive 
1 – 2+ years proven industry experience and working 
toward RO5 – Financial Protection 

Mortgage Client Experience Executive 
1 – 2 years industry experience with CEMAP or 
working towards 

Senior Mortgage Client Experience 
Executive 
2+ years industry experience and CEMAP qualified 

https://www.fosterdenovo.com/wp-content/uploads/2021/02/Mortgage-Client-Experience-Administrator.pdf
https://www.fosterdenovo.com/wp-content/uploads/2021/02/Mortgage-Client-Experience-Executive.pdf
https://www.fosterdenovo.com/wp-content/uploads/2021/02/Protection-Client-Experience-Executive.pdf
https://www.fosterdenovo.com/wp-content/uploads/2021/02/Senior-Mortgage-Client-Experience-Executive.pdf



