
What you can expect 
should anything go wrong 
with your investments

Helping to put your mind at ease



Investing with Foster Denovo 
At Foster Denovo, we understand the responsibility we are given when you 
entrust us with your money. That’s why, in the unlikely event that Foster Denovo, 
or its external experts, stop trading, we want you to feel reassured that your 
investments are safe and protected. 

Below is information on what we and our external experts do, and what you 
can expect should anything go wrong. 

Foster Denovo 
We provide financial advice and tailored financial planning to help you make the most 

of your money. 

Foster Denovo Limited provides the regulated financial advice to you and is responsible for 

that advice. Foster Denovo Limited is part of the Foster Denovo Group.

In the event that Foster Denovo was to cease trading, we can reassure you that it would 

have no impact on your money. This is because your investments are not held within Foster 

Denovo. 

Foster Denovo Limited is covered by the Financial Services Compensation Scheme (FSCS). 

You may be entitled to compensation from the scheme if we, or the providers with whom 

we arrange business, cannot meet our and/or their obligations. This depends on the type of 

business and the circumstances of the claim. 

• Investments - Most types of investment business are covered up to a maximum limit of 

£85,000. (Please see FSCS section for more information).

Foster Denovo Limited is authorised and regulated by the Financial Conduct Authority (FCA).



FD Dynamic Portfolios Limited (FD DPL)

FD DPL advises how much should be invested in each of the different asset types and 

funds.

If something with FD DPL went wrong, you can be assured that it would have no impact on 

your investments, as they are not held within FD DPL. 

FD Dynamic Portfolios Limited (FDDPL) is an appointed representative of Foster Denovo 

Limited (FRN 462728), which is authorised and regulated by the Financial Conduct Authority  

(FCA).

Clearview 

Clearview is Foster Denovo’s investment platform which brings together your 

investments, which we manage on your behalf, in one secure online portal.

Cash being held within Clearview could be at risk if the bank at which such money is held 

were to fail.  In these circumstances, your money would be protected up to the FSCS limit 

of £85,000* but any cash balances in excess of this amount would be at risk.  However, your 

non-cash investments would not be impacted e.g. those held in Open-ended Investment 

Company funds (OEICs).

Your online Clearview account is completely secure. We’ll never send you emails asking 

for confidential information such as your password. If you’d like to find out more about the 

safety of your money, or if you’re unsure about anything we’ve sent you, please speak to 

your Foster Denovo Partner. 

Clearview is a solution from Foster Denovo Limited, which is authorised and regulated by the 

Financial Conduct Authority (FCA).

Third Platform Services (Third)

Third is an ISA Manager.  Third provides the platform technology and services (Tercero 

Digital Wealth) behind Clearview.

Cash placed with Third is held in a ringfenced bank account and is thus protected in the 

event of Third’s failure.  However, such cash could potentially be at risk in the event of the 

failure of the bank at which such cash is held.  In these circumstances, your money would be 

protected up to the FSCS limit of £85,000* but any cash balances in excess of this amount 

would be at risk.

* Please note that the £85,000 limit would additionally include any personal bank accounts 

you may hold with the failed bank or another bank within the same group.



Third have stated:

The Special Administration Regime (“SAR”) was introduced in 2011 and helps sort out 

situations where investment firms, which hold client money and assets, fail. It aims to make 

sure money is returned to customers as soon as practicable, and acts in the best interest of 

those who are owed money.

All Client Assets are segregated from those of Third at all times. Notwithstanding their 

segregated status, the accounts holding the assets would first need to be reconciled and 

dealt with as part of the special administration process following a failure of Third.

For client money, the FCA’s Client Money Distribution Rules come into play. This involves:

1. the identification of client money as distinguished from other Third monies;

2. the transfer of client money into client money accounts under the control of the special 

administrators;

3. the determination of entitlements to client money; and

4. the efficient return of client money based on those entitlements.

Third Platform Services Ltd is authorised and regulated by the Financial Conduct Authority 

(FCA), FRN 717915.

Gaudi 

Gaudi provides Clearview with a branded self-invested personal pension (SIPP). A SIPP 

is a form of defined contribution personal pension that allows an investor to choose 

their own investments.

If Gaudi were to go out of business, cash only could be at risk. However, your investments 

would not be impacted.



Gaudi have stated: 

Compensation

The Financial Services Compensation Scheme (FSCS) may provide protection if the Scheme 

Administrator cannot meet claims made against it or if investments or money cannot be 

returned.

If you are eligible, the maximum level of compensation for claims against firms declared in 

default on or after 1st April 2019 is £85,000 per person per firm. Further information  about 

compensation arrangements is available from the FSCS website at www.fscs.org.uk.

Pension plans are regulated contracts in their own right and hence are covered by the FSCS. 

Investments held by your pension fund may also be separately covered by the compensation 

scheme, where they are provided by a regulated investment company or insurance company. 

It is your responsibility to establish whether your investments are covered. Those companies 

will provide information about the levels of cover provided.

Your status under the FSCS does not affect any statutory right you may have to compensation.

The Clearview SIPP is operated and administered by Gaudi Regulated Services Limited 

who is authorised and regulated by the Financial Conduct Authority. Their FCA Registration 

Number is 488015.

The Financial Services Compensation 

Scheme (FSCS)

As well as the above, you may also be protected by the FSCS. 

The FSCS states that if you have an investment (or you were advised to invest) and the 

provider or adviser has gone out of business, you may be able to claim compensation with 

FSCS if they are FSCS protected.

Compensation limits:

• If the firm failed after 1 Apr 2019 - up to £85,000 per eligible person, per firm.

• If it failed between 1 Jan 2010 - 31 Mar 2019 - up to £50,000 per eligible person, per firm.

• If it failed before 1 Jan 2010 - 100% of the first £30,000 and 90% of the next £20,000 up 

to £48,000 per eligible person, per firm.

Find out more by visiting fscs.org.uk/what-we-cover/investments/ 



Our investment team

We understand that the world of investing can seem daunting at times. That’s why we 

want you to feel assured and confident when investing with us and our external experts. 

Our in house team and leading industry experts include:

Chris Thomas 

Head of Business Development – Investments and Portfolio 

Architect

Declan McAndrew 

Head of Investment Research – Investments and Portfolio 

Architect



If you have any questions about the security of your 

investments, speak to your Foster Denovo Partner, or 

alternatively:

call 0330 332 7866*;

email advise-me@fosterdenovo.com; or 

visit fosterdenovo.com.

*calls are charged at your standard network rate. 

Potential investors should be aware that past performance is not an indication of future 

performance and the value of investments and the income derived from them may 

fluctuate and they may not receive back the money they originally invested. The tax 

treatment of investments depends on each investor’s individual circumstances and is 

subject to changes in tax legislation.

Foster Denovo Limited is authorised and regulated by the Financial Conduct Authority. Registered 

office: Foster Denovo Limited, Ruxley House, 2 Hamm Moor Lane, Addlestone, Surrey, KT15 2SA. 

Phone: 01932 870 720  Email: info@fosterdenovo.com  Website: www.fosterdenovo.com
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